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1 O0mme nMoJI0:KeHUA
1.1 [Tonoxxenne 0 TMOpPSAKE MPOBEACHUS HHCTPYKTaka paOOTHHUKOB II0
BONpOCcaM OOeCTeYeHUs] JOCTYMHOCTH OOBEKTOB M yCIYr s JHUIl ¢
MHBAJIUIHOCTBIO M OTPAHUUYECHHBIMH BO3MOKHOCTSMH 370POBbsS, OKa3aHUS MPHU
’TOM HeoOXoauMon moMmomu B [lsTuropckom Menuko-papmaieBTHUYECKOM

UHCTUTYTE - (Quiauane QeaepaibHOr0 TOCYIapCTBEHHOTO  OIOJKETHOIO
00pa3oBaTeIbHOTO  YUPEXKICHHUS BBICIIETO 00pa3oBaHus «Boarorpaackuii
rocy/1apCTBEHHBIN MEJIUIIMHCKU T YHUBEPCUTET MunucTtepcTBa

3apaBooxpanenus Poccuiickoit denepanuu (1anee - MHCTUTYT) ONPENEIISIET BUIbI,
CoJiep’KaHuEe U MOPSJOK MPOBEACHUSI UHCTPYKTUPOBAHUS paOOTHHUKOB MHCTUTYTA
0 BOMpOcaM OOECMEUEeHUsI JOCTYMHOCTH OOBEKTOB M YCIYr IJIg JHI[ C
WHBAJIUIHOCTHI0 U OTPAaHUYECHHBIMH BO3MOXHOCTSAMH 3/I0POBbsS, OKa3aHHS MpU
HTOM HEOOXOAMMOMN MTOMOIIIH.

1.2 TpeboBaHMs TOJIOKEHUS O TOPSJKE TMPOBEACHUS HWHCTPYKTaXa
padotaukoB (IIpunoxenue 1) mo Bonpocam oOecneyeHus: T0CTYMTHOCTH 00BEKTOB
W YCIIYT JUJIS JIUI C UHBAJUIHOCTHIO U OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3I0POBBS
(nanee - nuIA C UHBAIMAHOCTHIO, OOyUarOIIUEeCs C UHBAIMIAHOCTHIO), OKa3aHUs

npu dToM HeobOxonumon momomu (namee -  IlosiokeHue) — SBISIIOTCS
00s3aTeTbHBIMU JJIsI HICTIOJIHEHHSI BCEMU PabOTHUKAMU UHCTHUTYTA.
1.3 [TonoxxeHue pa3paboTaHO HA OCHOBAHUU CIIEYIOIIHNX TOKYMEHTOB:

- @enepanbHblii 3akoH OT 29.12.2012 Ne 273-®3 «0O6 oOpa3oBaHuu B
Poccuiickoit @enepauun»;

- ®enepanbHbli 3aKkOH OT 24.11.1995 Ne 181-®P3 «O coumanbHON 3alIuTe
nHBaIuA0B B Pocculickon denepanum»;

- @®enepanpubiii 3akoH  oT  03.05.2012 No 46-®3 «O parudukamnmu
KoHBeHIIMM 0 IpaBax HHBAIUIOBY;

- Ilpukaz MunucrtepcTBa oOpa3oBaHusi U Hayku Poccuiickoir Denepanuu
«O06 ytBepxaenuu llopsaka obecrnieueHus: yCIOBUM AOCTYMHOCTH JJi1 MHBAJIUIOB
00BEKTOB M MIPEAOCTABIIIEMBIX YCIYT B cpepe 00pa3oBaHus, a TAK)KE OKa3aHUS UM
npu 3ToM HeoOxoauMoun nmomoim» ot 09.11.2015 Ne 1309;

- Ilpukaz MuHnuctepcTBa 3apaBooxpaneHusi Poccuiickoir Depepanun «O06
yrBepxkaeHun  [lnmana  Mepompustui  MuHHCTEpPCTBA  31paBOOXPAHEHUS
Poccuiickoit ®enepanuu  ("a0pokHOW KapThl') 10 TMOBBIIMIEHUIO 3HAYCHUM
noKaszaTesell JOCTYMHOCTHU ISl MHBAJIUJI0B 00beKTOB U yciyr» oT 20.11.2015 Ne
834,

- MHbIE HOPMATHUBHBIE NTPABOBBIE AKTHI.

1.4 ['maBHOM 1ENbI0 MPOBENEHHS HMHCTPYKTaxka paOOTHHUKOB IO
BOIIpocaM OOeCMeueHHs] JOCTYNHOCTH OOBEKTOB M YCAyr JUisl JIMI C
WHBAJIIMIHOCTBIO, OKa3aHWs TPH 3TOM HEOOXOAMMOW momMomu (nmamee —
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Nuctpykrax) (IIpunoxenue 1), ssBasercs:

- HEJIONMYCTUMOCTh JUCKPHUMHUHALIMM B HMHCTUTYT€ MO MPU3HAKY
WHBAJIUAHOCTU, TO €CTh JIO00€ pa3jauyue, MCKIIYEHUE WIM OrPaHUYEHHE 10
NpUYNHE UHBAJTUAHOCTH, LIEJbIO TUOO Pe3yabTaTOM KOTOPBIX SIBISETCA yMaJCHUE
UJIY OTPULIAHUE MPU3HAHMS, pEea3alluy WU OCYIIECTBICHUS HApaBHE C IPYyTUMU
BceX rapaHTupoBaHHbIX B Poccuiickoii denepanuu npaB u cBoOOJ YEIOBEKa U
rpaXJaHWHA B IOJUTHYECKOM, DJKOHOMHYECKOM, COLMAIBHOW, KYJIbTYPHOM,
rpakJaHCKOMW MK J1000# MHOM 00s1acTu;

- peanuzanus mnpaB oO0ydYarOMIMXCS C MHBAJIUJIHOCTBIO HA MOJYYEHUE
CpPEIHEro npo(eccuoHaIbHOrO, BBICILIETO " JOTIOJTHUTEIIBHOTO
npodeccuoHanbHOTO 00pa30BaHUs B UHCTUTYTE;

- coOmoieHre TpeOOBaHUN TOCTYIHOCTH OOBEKTOB U YCIYT ULl JIUI] C
WHBAJIUIHOCTBIO B HHCTUTYTE.

1.5 Hacrosamee IlonoxeHue  ompenenser  MNOPSAOK  MPOBEICHUS
WHCTPYKTaXa B COOTBETCTBHU C MHCTPYKLIUEH 11 paOOTHUKOB HMHCTUTYTa IO
BOllpocaM oOOecrne4YeHusi JOCTYMHOCTH OOBEKTOB M yCIyr [Js Jull ¢
WHBAJIUIHOCTBIO, OKa3aHUs Mpu 3ToM HeoOxonumou nmomotu (I[Ipunoxenue 1).

1.6 Ilo xapaktepy W BpPEMEHH MPOBEIACHUS HWHCTPYKTAXKEH pa3IndaroT
IIEPBUYHBINA, TOBTOPHBIN U BHEINIAHOBBIN.

1.7 HWHcTpyKTaXX NPOBOJAUTCSA CO BCEMH paOOTHUKAMU UHCTUTYTA.

1.8 HWucTpyKTa)X TPOBOJUT:

- ¢ gexkaHamMu  (aKyJbTE€TOB, PYKOBOIUTEISIMU  CTPYKTYPHBIX
noapasznenenuit (kadeap, OTACIOB, IEHTPOB, YIYEOHBIX KOPITYCOB, OOIIEKUTUN U
Ip.) - HaYaJlbHUK OTAela MHKJIIO3UBHOIO 00pa3oBaHus C paOOTHUKaMU
NOJpa3eNeHUl - PYKOBOIUTEIN CTPYKTYPHBIX TMOJpa3feieHull (JIeKaHaToB,
kadenp, ynpaBleHH, OTAEIOB, IIEHTPOB, Y4EOHBIX KOPITYCOB, OOIIEKUTHN H JP.).

1.9 HWucTpyKTak IpOBOAUTCS B yCTHOUM hopMme.

1.10 Tlo pe3ynbTaraM POBEACHUS NucTpykTaxa JleJIaeTcs
COOTBETCTByIOIIAst 3amuch B <«JKypHarme ydeTa MpOBEACHUS HHCTPYKTaxa
pabOTHUKOB MO BOMpocaM o0ecreyeHusl JOCTYTHOCTH 00BEKTOB U YCIYT IS JIMI
C MHBAJIUJHOCTBHIO U OTPAHUUYECHHBIMU BO3MOXKHOCTAMH 30POBbS, OKa3aHUS MPHU
ATOM HeoOxoauMon nomouuy» (nanee - XKypnan) (Ilpunoxenue 2).

1.11 Jomnyck K paboTe BHOBb NPHUHATHIX pPaOOTHUKOB HMHCTUTYTA
OCYILECTBIISETCS MOCIE MPOXO0XKAEHUS epBUYHOro MHCTpyKTaXKa.

2 llepBuunbiii UHCTPYKTaXK
2.1 TlepBUYHBIA HHCTPYKTAX HA pab0YeM MECTE B HHCTUTYTE TIPOBOJIUTCS:
- MHIWBUAYaTbHO KaK BBOJHBIA MHCTPYKTAX MPH MpHUEeMe Ha paboOTy HOBOTO
paboTHUKA (TEOPETUUECKU U MPAKTUYECKHU - B BUJIC TPEHUHTA Ha pabodeM MecTe),
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TaK W TPU BBEICHHH HOBBIX OOS3aHHOCTEH B TOJDKHOCTHYIO HHCTPYKITHIO
paboTHHKA;

- KOJUIGKTUBHO (B MajbIX Tpynmax WM ISl BCETO KOJIJIEKTHBA) C IIEJbIO
obOmero WHPOPMUPOBAHHS O TMOPAAKE PabOTHI MO OOECIEUYCHUIO JTOCTYITHOCTH
00BEKTa U TMPEAOCTABISIEMBIX YCIYT, 00 OTBETCTBEHHBIX JHUIAX, O 3agadyax IIo
OKa3aHMIO MOMOIIHN ¥ O B3aUMOJICHCTBUY C JUIIAMHU C HHBATUIHOCTHIO.

3 HHoBTOopHbIH UHCTPYKTAXK

3.1  TloBropusiit UHCTpYKTaXK B HHCTUTYTE TTPOBOJIUTCS:

- MHIUBUAYyaIbHO (B cCllydyae BBISBICHUS HapylleHHs TpeOOBaHUN U
00sI3aHHOCTEN KEeM-TO U3 paOOTHUKOB), JJIsl Pa3BUTUSI HABBIKOB pabOTHI, a TAKXKE B
clydyae TpUOOpETEeHUS HOBOTO TEXHUYECKOTO (BCIIOMOTaTelbHOT0) CpEJCTBa,
HCIIOJIb3yEMOT0 JIJIS OKa3aHHUs TOMOIIIH JIIY C HHBAJIUIHOCTHIO;

- KOJUIEKTUBHO (B MallbIX TpyNIax W JUIsI BCEro KOJUIEKTHBA) B IEJAX
Pa3BHUTHS U COBEPIICHCTBOBAHMS 3HAHHUH IO BOMPOCAM JOCTYITHOCTH, JIJIs aHATU3a
U OOCYXICHHS HapylIeHUW TpeOOBaHWI JTOCTYIMTHOCTH, BBISABICHHBIX B XOJ€
KOHTPOJIBHBIX MEPONPHUATHH (1 WX YCTPaHCHWS W HEAOMYIICHUS BIIPEIb), a
TaKXe MPH BCTYIUICHUW B CUJIY HOBBIX JIOKYMEHTOB, HHCTPYKIHH, TPaBHI, MPHU
BBEJICHUHM HOBBIX YCIyT, NTPU OpPTaHW3alMH OOCTYy)KMBAaHHUS B HOBBIX (hopMax, Ha
HOBBIX OOBEKTaX.

3.2 [ToBTOopHBIE MHCTpYKTaXX MPOBOAUTCS CO BCEMU paOOTHUKAMU
WHCTHUTYTa HE PEXKE YeM OJIUH pa3 B TOJI.

4 BuenuianoBbiii UHCTpYyKTAXK
4.1 BuennanoBsiii UHCTpyKTaX B MHCTUTYTE MPOBOIAUTCSA IO PELICHUIO
JUPEKTOpa HWHCTUTYTAa C LEIbI0 HU3yYeHHUs pPaOOTHUKAMU HMHCTUTYTa HOBBIX
JOKYMEHTOB, WHCTPYKLMW, MpaBWi, MOPANKAa MPEIOCTAaBIEHUS HOBBIX YCHYT,
HOBBIX (hOpM 0OCTY>KMBAHUS, HOBBIX MOMEIIEHUM.

4.2 BHemaHOBBI HMHCTPYKTaX TPOBOIWUTCS WHAWNBUIAYAIbHO WIH C
rpynmnoi pabOTHUKOB.
4.3 O6beM u conepxkaHue BHeruiaHOBOro MHCTpyKTaxa onpenensercs B

KaXI0M KOHKPETHOM CJIy4da€ B 3aBHUCHMOCTH OT IIPHYUH H O6CTO$ITCJIBCTB,
BBI3BABIINX HCO6XO,Z[I/IMOCTB €ro MpPOBCACHHA.
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[Ipunoxenue 1
K [lonoxxeHuto o nmopsiAke NpoBECHUSI HHCTPYKTaxa
paboraukoB [IM®U - ¢ummana DI'BOY BO M3
P® mo Bompocam obecrnedeHHuss TOCTYHTHOCTH
O00BEKTOB M YCIYr ISl JIMI C WHBAJUAHOCTHIO H
OTpPaHUYEHHBIMHU BO3MO>KHOCTSIMU 310pOBB4,
OKa3aHHUA MPHU 3TOM HEOOXOIUMOHN MOMOIIH

HNucTpykums 1 pa0OTHUKOB HHCTUTYTA 0 BONIPocaM ofecredyeHUus J0CTYNIHOCTH
00bEKTOB M yCJIYI JJIS JIMI ¢ HHBAJTHIHOCTHI0, OKA3aHUS NPH 3TOM He00X0AUMOM
MOMOILIH

1 KousBenuus OOH o npaBax MHBAJIWJA0B - OCHOBHBbIE TMOJIOKEHUS, Kacaloluecs
o0ecre4yeHUs] JOCTYNMHOCTH O00bEKTOB COLMAILHON MHQPACTPYKTYphI M YCJIYr I JHI C
HHBAJHJAHOCTHIO.

OCHOBHBIM MEXIYHapOAHBIM JOKYMEHTOM, YyCTaHaBJIMBAIOUIUM IIpaBa MHBAJIMIOB BO BCEM
mupe, sBisercss KoHBeHIIMsS O mMpaBax WHBANWAOB, MpuHATas [enepanbHoit Accambueeit OOH 13
nexabps 2006 r.

Hannas Konsenuus nocne patudukanuu ee B Poccuiickoit denepanueit 25 centsadops 2012 r.
B cooTBeTCTBUHU cO cTarbedl 15 Koncrturtynuu P® crana 4acThi0 pOCCHHCKOTO 3aKOHOAATENIBCTBA.
Ee nmnpumeHneHune Ha TEeppUTOPUM Hamed CTPaHbl OCYIIECTBISAETCS IyTeM IMPUHATHUS
roCyJapCTBEHHBIMH OpraHaMM HOPMAaTHUBHBIX IPABOBBIX AKTOB, KOHKPETHU3HPYIOIIMX CIIOCOOBI
peanu3aiu KOHKPETHBIX MoJjioxkeHnil KonBeHuu.

B cratee 1 KoHBEHLIMH YCTaHOBIJIEHO, YTO €€ ILIE€JIb 3AKJIIOYAECTCS B MOOIIPEHUH, 3ALIUTE U
o0ecreyeHuu MOJHOTO M PAaBHOTO OCYHIECTBICHMS BCEMH JIMLIAMU C MHBAJUAHOCTBIO BCEX IPaB
YeJIoBeKa M OCHOBHBIX CBOOO/I, & TAKXKE B MOOMIPEHUHN YBaXKCHHSI IIPUCYIIET0 UM JTOCTOMHCTBA.

CornacuHo cratbe 9 KoHBeHIMM 4YTOOBI HANETUTHh JIUI C HHBAIHIHOCTHIO BO3MOXKHOCTBIO
BECTU HE3aBUCHUMBII 00pa3 *U3HU U BCECTOPOHHE Y4acCTBOBATh BO BCEX aCHEKTAX JKU3HH, JAOJKHbI
OPUHUMATBCS HAJJIEXKAIIUE MEpbl U 00€CIeUeHus JUlaM C UHBAJIMJHOCTBIO JOCTYNA HapaBHE C
OpYrMMH K (U3MYECKOMY OKpYKEHHIO, K TpPaHCIOPTY, K HMH(QOpMAUU U CBA3M, BKIOUas
MH(POPMALIMOHHO-KOMMYHUKAIIMOHHbIE TEXHOJIOIMM U CUCTEMBI, a TaKXe K JAPYrUM O00BEKTaM u
ycllyram, OTKPBITBIM WM NPEAOCTaBISIEMBIM JUIsl HACEJIEHUs, KaK B FOPOJCKHUX, TaK U B CEJIbCKUX
paiioHax.

JlocTynHOCTh  [UIsl  JUI C UHBAIUAHOCTBIO JOCTUraeTCs C IOMOILIBIO Pa3yMHOIO
npucnocodbnenuss. B crarbe 2 KoHBeHLuH pa3ymMHOE IPUCHOCOOJIEHHE ONpENeseTcss Kak
BHECEHHE, KOT/Ia 3TO HY>KHO B KOHKPETHOM cllydae, HEOOXOJUMBIX U MOAXOAAIUX MOAU(DUKAIINHI 1
KOPPEKTHBOB, HE CTAHOBSIIHXCS HECOpPa3MEpPHBIM MM HEONpaBJAaHHBIM OpeMeHeM, B IEeJsAX
obecrieueHusl peanu3aluy WU OCYUISCTBICHHS JIMIIAMH C WHBAJIUIHOCTBIO HapaBHE C JPYTUMHU
BCEX IPaB YEJIOBEKA U OCHOBHBIX CBOOO/I.

PasymHoe mpucnocoGieHne 3akilod4aeTcs B TOM, 4YTO JEATEIbHOCTh OpTaHHU3alluu
npucrnocabiuBaeTcs s JUI C HHBAIMIHOCTBIO ABYMs criocobamu. Bo- mepBbix, obecrieunBaeTcs




TTonoxenne

[saturopckuii MeauKo-(hapManeBTHIECKHI HHCTUTYT — 0 HOPSIKE IPOBEACHUS
¢unuan ¢peneparbHOr0 TOCYJapCTBEHHOTO OIOIKETHOTO HMHCTPYKTa)ka paOOTHHKOB II0
00pa30BATENIBHOTO YYPEXKICHUS BBICIIET0 00pa3oBaHHs BOIpOCcaM o0ecHedeHus
«Bonrorpackuii rocyapCTBEHHBIN MEIUITMHCKUH JIOCTYITHOCTH OOBEKTOB U YCIyT -6-
MENTE —— YHUBEPCHTET MHE{MCTEpCTBa 31paBOOXPAHECHHS JUISL AL C MHBAJIMIAHOCTBIO U
Poccuiickoii ®enepanun OrpaHUYEHHBIMU BO3MOXKHOCTSAMH

I IM¢H 3710POBbSI, OKA3aHHUS TIPU 3TOM
HEOOX0IMMOI TTOMOIII

duanan BonrlrMy

JOCTYITHOCTh 3JaHUN M COOPYXCHUW JaHHOW OpraHU3amuy IyTeM O0OpYIOBaHHS HX TaHIyCaMH,
IIUPOKUMHU  JIBEPHBIMH TpHeMaMHu, Haanucsimu 1mpudrom bpaiins wu  1.m1.  Bo-BTOpHIX,
obecrnieunBaeTcsi JOCTYIMHOCTh JUIS HMHBAJIWIOB YCIYr OSTHX OpTaHU3alHA MTyTeM HW3MEHCHHS
MOPSIIKa WX TPEIOCTABICHHS, OKa3aHUs JIUIAM ¢ MHBAJIHUIHOCTHIO TTOMOIIU TMPH UX MOJYYCHUU H
T.10.

Poccuiickoe 3aKOHOIATENBCTBO KOHKPETHU3UPYET pealu3aiuio ImojokeHuid KoHBeHnu o
npaBax wWHBaNMMAOB. Co3laHWe JOCTYNMHOW Cpeibpl I JIMI C WHBAJIUIHOCTHIO PETYIHPYIOT
OenepanbHblii 3aK0H 0T 24 HOsO0psa 1995 1. Ne 181-®3 «O conmanbHOW 3alUTE WHBAJIHIOB B
Poccuiickoit ®enepanuny», DenepanbHbiii 3akoH oT 29 pexabps 2012 r. Ne 273-03 «O6
obOpazoBanuu B Poccuiickoit denepanumn» U Ipyrue HOpMaTUBHBIC MPABOBBIC AKTHI.

Peanusanus Ha mpakThke TpeOOBaHHMI MPABOBBIX AKTOB, KACAIOIIMXCS CO3JIaHHS OCTYITHOM
cpeapl IS WHBAIHMIOB, SBISICTCS MCIOJHEHHEM 0053aTeIbCTB, B3SATBIX TNEpPea  JUIAMU C
WHBAJIMIHOCTBIO POCCUICKHM OOIIECTBOM B JIMIIE TOCyAapcTBa, paTudunuposasiiero KonseHuuto
0 TIpaBax MHBAJIUIOB.

2 OcHOBHBbIC BH/Jbl CTOWKHX HapyumieHHH (GyHKUHI OpraHusMa, NmoHsTHe 0 Oapbepax
OKpY:Kalolei cpeasbl.

WuBanup - 11110, KOTOPOE UMEET HapyIIEHHUE 30POBbS CO CTOMKUM PacCTPOMCTBOM (PYHKIIHM
opraHu3Ma, 00yciI0BI€HHOE 3a00JI€BaHUSIMH, MOCIEACTBUSAMHU TPaBM MU JedeKTaMu, IPUBOIAIICe
K OIPaHUYECHUIO XKU3HEACSITEIbHOCTH U BBI3BIBAIOIIEE HEOOXOAMMOCTD €r0 COI[HAIIbHOMN 3aIUTHI.

IIpn >TOM mNOA OrpaHUYEHUEM >KHU3HEAEATEIBHOCTH ITOHMMAETCS IOJHAs WM 4YacTHYHAS
yTpara JHUIOM CIOCOOHOCTH HWJIM BO3MOKHOCTH OCYIIECTBIATH CaMOOOCITy>KHMBaHME, OOLIATHCA,
KOHTPOJHMPOBATh CBOE MOBEACHHE, 00yIaThCsl M 3aHUMATHCS TPYI0BOI 1€ATEIBHOCTBIO.

Hapsiny ¢ TepMHHOM «WHBalIua» B HOPMATUBHBIX aKTaX M CIELHMAIBHOW JIMTEpAType
ucnons3yerca tepmud (MI'H), koTopslii onpeznensieTcst Kak JIIOAH, MUCHBITHIBAIOIINE 3aTPyIHEHUS
IPU CaMOCTOSITEIbHOM NEPEBIKEHNH, MH()OPMALlUU UK IIPU OPUEHTUPOBAHUU B IpocTpaHcTBe. K
MaJOMOOMJIBHBIM TpyNIaM HaceleHHs OTHECEHbl: MHBAJIN[BI, JIOAU C BPEMEHHBIM HapyLIEHUEM
310pOBbsI, OEPEMEHHBIE JKEHIIUHBI, JIIOJU CTApPIINX BO3PACTOB, JHOAHU C AETCKUMHU KOISCKAMHU U T.II.
Takum o6pazom, MI'H - 3To 6onee mupokas kaTeropus JtoAeH, BKItoYaroas B ce0s MHBAIUI0B.
Jns oOecnedeHuss MHBanuaaM JOCTyla K COLMAIbHO 3HAYUMBIM OOBEKTaM COTPYJHUKAM
COOTBETCTBYIOIUX YUPEKIECHUN HEOOXOIUMO OKa3blBaTh CUTYallMOHHYIO MOMOIIb B 3aBUCUMOCTH
OT BHUJA U BBIPAXKECHHOCTH MMEIOILIEroCsl y HWHBAIW[A HapylmeHus 340poBbs. CHUTyallnOHHAas
MOMOIIb B COLMAIBHO 3HAYMMBIX YUPEKICHHUSAX OKA3bIBACTCS C y4eTOM OYKBEHHOTO KOJa M TOU
CUTYaIllH, B KOTOPOH HAXOIUTCS MHBAIUA (cM. Tabnumy 1).

B 3aBucumocty oT pOpMBI HHBAIHIHOCTH JIMIO CTAIKUBAETCS C ONpENeIeHHBIMU Oapbepamu,
MEIIAIOIMKUMH €My IOJIb30BATHCS 3JAaHUAMH, COOPYKEHUSMHM U IPEJOCTABISAEMBIMH HACEJIECHUIO
yCIIyraMH HapaBHE ¢ OCTaJIbHBIMU JIFOJbMH.




[IMOH

duanan BonrlrMy

IIaturopckuit Meauko-(apMareBTUIECKUi HHCTHTYT —
¢bunran peneparbHOr0 rocyIapCTBEHHOTO OIOKETHOTO
00pa3oBaTeNbHOrO YIPEXKICHHS BBICIIETO 00pa30BaHUs
«Bonrorpaackuii rocyaapcTBEHHBIN MEAUIIMHCKUH
YHHUBEpPCHTET» MUHHUCTEPCTBA 3APaBOOXPAaHEHUS
Poccuiickoii ®enepanun

Tonoxxenune
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MHCTPYKTa)ka pabOTHHUKOB IO
BOIIPOCaM 00eCIeueHUst

JIOCTYITHOCTH OOBEKTOB U YCIyT -7-

JUISL JIALL C MHBAJUIHOCTBIO M
OrpaHUYECHHBIMH BO3MOKHOCTSIMH
3I0POBBSI, OKA3AHUS TIPH STOM
HE00XO0IUMOM TTOMOIIIH

BykBeHHBbI
KOJ

DopMbI I'papuueckoe
HHBAJTHIHOCTH u3o0paxeHue

3HaunMbIe 6apbepbl
OKpY:Kalolei cpeabl

HNuBanumasl,
NepeBUTaIONINECT Ha
Kpeciax- KoJIsICKax

&

BhICOKHE TOPOTH, CTYIICHH,
HEPOBHOE, CKOJIb3KOE MOKPBITHE,
HEMpPaBUJIbHO YCTAHOBJICHHBIC
MaHAYChl, OTCYTCTBUE MOPYIHEHH,
BBICOKOE PACIIOJI0KCHHE
nH(}OpMaIUH, BBICOKHE
[IPUJIABKH, OTCYTCTBHE MECTa
IUTSL pPa3BOPOTa Ha KPecio-
KOJIAICKE, Y3KUE JBEPHBIC
IIPOEMBI, KOPUAOPHI, OTCYTCTBUE
MMOCTOPOHHEH MOMOIIU TPU
MPEOI0JICHUN NPEMATCTBUH (pH
HE0O0XO0AMMOCTH) U Jp.
¢buszndeckue U HHGOPMAIUOHHBIC
Gapbepbl

WnaBanuae! ¢
HapyIIEeHUSIMH OTIOPHO-
JBUTATEIHHOTO ammapara

st nun, nepenBUraomuxcs
CaMOCTOSTENBHO C TIOMOIIBIO
TPOCTEH, KOCTBLUIEH, OTIOp -
MOPOTH, CTYIIEHH, HEPOBHOE,
CKOJIb3KO€ MOKPHITHE,
HEMpaBUIbHO YCTAaHOBJICHHBIE
HNaHAYChl, OTCYTCTBUE

HOpPYYHEH, OTCYTCTBUE MECT
OT/bIXa HA MYTH ABWKCHHS U

Ip. pusnyeckue Gapbepehl.

Hna  nuu, He  JIEeUCTBYIOIIHMX
pykKamMH -  TpEensTCTBHS — NpH
BBIIOJIHEHUM JEUCTBUH pyKamu
(oTKppIBaHHE  JABepel,  CHATHUE
ogexasl W o0yBH W T.A.,
M0JIb30BaHUE KPaHOM, KJIaBUIIAMH
U J1p.), OTCYTCTBHE IIOMOLIM Ha
oOBekTe conMaIbHOR

HHPPACTPYKTYPHI Juis
OCYUIECTBJICHHS ACHCTBUI pyKaMH.

WuBanugel ¢
HapyIIeHUSIMH

3peHus

OTtcyrcTBHE TaKTHIBHBIX
yKazaTejed, B TOM  4HCIE
HaTIpaBJICHUS JBIDKCHNS,
nHGPOPMAIIOHHBIX yKazaTeleH,
nperpazsl  Ha IYyTH  JBUXKEHUS
(cTolikuy, KOJIOHHBI, YTIIEL,
CTEKJISIHHBIE JBEpHU oe3
KOHTPAacTHOro  00O3HaueHus u
Ip.), HEPOBHOE, CKOJIB3KOE
IOKPBITHE, OTCYTCTBHE IOMOIIU Ha
o0BeKTe IS MOTy4eHHS
nHbOpMalUY U OPUEHTALUU U JIP.

HWuBanuasl ¢

OtcyrcTBHE 3pUTENBHOMI
nHpopmManuu, B TOM HHCIE NPHU
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HapYIICHUSIMH CITyXa Ype3BBIYAMHBIX  CUTYaIMsIX  Ha
o0BeKTe conMaIbHON
UHGPACTPYKTYPHI, OTCYTCTBHE
BO3MOXXHOCTH MOIKITFOYCHUS
COBPEMEHHBIX TEXHHUYECKUX
CpeACTB peabuinuTanuu (CIyX0oBbIX
amnmapaToB) K cUcCTeMaM
nHopmanuu (Hampumep, depes
UHIYKIIHOHHBIC NeTIN),
9JMIEKTPOMATHUTHBIC [OMEXH MpPHU
npoxoje yepes TYPHHUKETHI,
CpeAcTBa KOHTPOJIS M JIHI[ C
KOXJICApPHBIMU UMILTaHTaMH,
OTCYTCTBHE  CYPAOICPEBOIYHKA,
TUGDIOCYPAONIEPEBOAYMKA H  JIP.
nH(OpMaIHOHHBIE Oapbephl.

uBanuae ¢ OtcyTrcTBHE MMOHSATHOH hilst e
y HapyHmCHUAMU YCBOECHHS uHbopManuu Ha

YMCTBCHHOTO Pa3BHTHA 00beKTe, OTCYTCTBHE MHOMOIIU Ha
@ 00BeKTE UL HOMydeHNUS

UHGOPMAIMK U OPUCHTALUU U P

3 TexHuveckmue cpeacrea obecneyeHust AOCTYITHOCTHU 00bEKTOB U ycayr aJjd Jui ¢
HHBAJUJIHOCTBIO
MOXHO BBIJCIUTh TEXHUUECKHUE cpeacTBa pea6I/IJ'II/IT3_LII/II/I JJuina € HHBAJIHMAHOCTBIO H

TEXHUYECKHE Cpe/CcTBAa OOeCHedeHUs] JOCTYNHOCTH s JIMIl C WHBAJIUJHOCTBIO OOBEKTOB
COIMAIbHON UHPPACTPYKTYPHI.

TexHuueckue cpeacTBa peaOUIUTAIINY JIMLA C MHBAJIMIHOCTBIO - YCTPOMCTBA, COJEPIKaLIIe
TEXHUYECKUE pEUICHUs, B TOM YHCIIE U CIELHAIbHBIC, UCIOJIb3YEMbIE Il KOMIIEHCALMU U
YCTpPaHEHUs CTOWKUX OrpPAaHUYEHUHN >KU3HENEATEeNbHOCTH HMHBaiduAa. K JaHHBIM TEXHHUYECKUM
CpelICTBAM OTHOCSTCS INPOTE3HO-OPTONEAMYECKHE M3JAeNusd, opromeanueckas oOyBb U
CrienMaJIbHAs OJIeXkKa, rIa3Hble IPOTE3bl U CIYXOBBIE alllapaThl, KPecila-KOIsACKH, CIelUalbHbIE
CpeACTBa JJIsl OPUEHTUPOBaHUs (BKJIIOYasi COOAK-IIPOBOJAHUKOB C KOMIUJIEKTOM CHApSIKEHUS) U T.
I. OTH TEXHUYECKHE CpEACTBAa NpEAHA3HAYEHbI, KaK MpaBWIoO, ISl HHAUBHUIYaIbHOTO
UCIIOJIb30BaHUS.

Texnuueckue cpeactsa odecrieyeHHss AOCTYMHOCTU JJS JIUML ¢ MHBAJIUAHOCTBIO OOBEKTOB
COIMANIbHON MH(QPACTPYKTYpPHI - 3TO aBTOMAaTHYECKHUE CHUCTEMBI OTKPBIBAHUS JIBEpEi, CBETOBBIE
MasiK, JIECTHUYHbIE TOJABbEMHUKU U T. N. JlaHHbIE TEXHHUYECKHUE CPEACTBA MpEIHAa3HAYEHbI JJIs
KOJUIEKTUBHOTO  MCHOJIb30BaHMs. OHM HE MPENOCTaBISIIOTCS  KOHKPETHOMY JIMIy C
WHBAJIUJAHOCTHIO, 3 YCTAHABIMBAIOTCS CTAIIMOHAPHO HAa OOBEKTE COIMAIBbHON MH(PPACTPYKTYpHI,
npucrnocadnuBas ero TakuMm oOpa3oM s HCIOJIb30BaHUS Pa3IMUHBIMU KaTETOpPUSMH JIUIL C
WHBAJIUIHOCTBIO.

3ByKOBbIe MasiKH - 3TO JJICKTPOHHBIE YCTPOWCTBA C JAMHAMUKOM, BOCIPOU3BOJSIIHE
3BYKOBBIE COOOIIEHUs MpU MX akTUBauuu. [IpeaHasznadeHs! 1 WHQOPMHUPOBAHUS HE3PSUUX H
CHaboBUASIINX JIIOACH, a Takke Jtojaeil 0e3 MHBaJUIHOCTH. YCTpOICTBa MOTYT COAEpKaTh B
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cebe OJHY MM HECKOJIBKO ayJuO03amuceil, KOTOpbIe BOCIIPOU3BOAATCS B PAa3IMYHBIX PEKHUMaAX B
3aBHCHUMOCTH OT MOJIETIM MasKa U ero HacTpoiku. Paznuyarorcst cnocoOoM akTUBALMK 3BYKOBOTO
CUTHaJla - HEKOTOPhIE MasKd HAYMHAIOT padoTaTh MPH HAXaTUU HA KHOIKY, APYrue HUMEIOT
BCTPOEHHBIN aTuMK JBM)KEHUs. BHelIHe Masgkyu HamoOMUHAIOT paauonpuemMHuk. [Ipu aktusanuu
YCTPOMCTBAa HAUMHAIOT BOCIIPOU3BOAUTH 3BYKOBYIO HH(OPMALIKIO, KOTOPAsi MOXKET OBITH MOJIE3HA
JUISL OPUEHTHPOBAHUS CIA0OBUASIIET0O WM TOTAJIBHO HE3PSYEro uesioBeKa. MasKku MOryT
MCIIOJB30BAaThCA KaK BHYTPH MOMEILECHHS, TaK U CHApYXU. B OCHOBHOM pacmojaraiorcsi y BXOJ0B
B 3/1aHH, O1arogaps UM MOXKHO 0e3 TpyZJa HallTH Bepb.

s
BuieoyBeanunTe M TO3BOJSIOT CIA00BUISMIINM TOCETHTEISIMU O0pamaThCcsi ¢ JOKYMEHTAMH U
IPOYUMH NEYATHBIMU WJIH PYKONMCHBIMM MaTepHallaMU (YUTaTh, CMOTPETh U T. A.). YCTpoicTBa
CKaHUPYIOT ¥ BBIBOAST yBEJIMYEHHOE H300pa’keHHE Ha SKpaH AUCIUIeS WM Ha JKpaH CaMoro
yBeauuuTens. BakHON BO3MOXKHOCTBIO SBJISIOTCS BapHaHThl NPHUOIMKEHHS U OTOOpa’keHUs
U300paKeHusl.

HaBuranuonnass cucrema i ciuabosumsaumx 1o tuny «llapyc» npennazHadena i
OpPUEHTHPOBAHMS HMHBAJUIOB 110 3PSHHUIO BHYTPH YUpexaeHn 1 Ha ynuie. CocTouT u3 6a3oBoro Oioka
u Opacnerta-akTuBatopa. ba3zoBbie OJI0KM (3BYKOBble HMH(OPMATOpPhI) Pa3MELIAIOTCS B TEX MecTax
YUPEXKIEHUS, TJIe €CTh HEOOXOIUMOCTh COOOIIUTH MOCETUTENIO BaXHYIO HH(OpMaLKIO (YCIyTH, PUCKH,
myTH ABWKeHus). JnHamuk 6azoBoro 0ioka cpabaTeiBaeT JuOO0 MpU HAXKATUU OJHOW M3 3 KHOTOK Ha
Opaciere-akTUBAaTOpE, KOTOPbI HAXOAWUTCS Yy TMOCETUTENs, JMOO MpH HaXaTUM Ha KHOIKY
"Unpopmanus", paconokeHHyI0 Ha cTeHe. B nmepBoM ciyyae 6a30Bblii 070K BOCIIPOM3BOAUT 3 Pa3HBIX

MH(QOPMAITMOHHBIX COOOIIEHNS, KOTOPBIM COOTBETCTBYIOT 3 KHOIIKM Ha OpaciieTe-akTuBaTope
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TakTuabHbIE Ta0IMYKH, 3HAKH U MHeEMOCXeMBbI IIpeHa3HauYEHBI TUISL
neperayd  HMHGOpMAUMM M OPUEHTHUPOBAHUS  TOTAJIBHO  CIENBIX, CJIA0OBUAAIIMUX U
mofell ¢ HapylIeHHeM 3peHHs, a Takke aOCOIIOTHO 310pOBBIX. TeKCTOBbIE 3HAKU
oToOpakaroTcss  Ha  TaOJauMyke  NpU  IOMOIIM  IUIOCKONEYaTHOro  M300pakeHus U
nyonupytorcest mpudrom  bpaiinsg. Penbedubie 3Hakm  uauM TaOMMYKA €O mIPUPTOM
bpaiings npumenstorcs Kak  HMHQOPMALMOHHBIE yKaszaTeldud psIoM C  JIBEpbMU BHYTPHU
3laHMs, Ha JBepAX KaOMHETOB: HalpuMep, HOMEp M Ha3BaHME KaOWHeTa, Yachl pabOTHI
U 7Ap. MHeMocxemMa - TakTWIbHOE Tabio, MpeacTaBisiomee Cco00H CXeMy JABMIKEHUS
no kabuHeTaM B YYpPEXJEHUH, a TakKe CXeMbl »JBakyanuu. Ha3BaHue yupexaeHus,
Ha3BaHMs KaOMHETOB M BCE HEOOXOIMMBbIE HAJIMUCH BBINOJIHEHBI B BHIE IJIOCKO-
BBIMYKJIBIX 3JIEMEHTOB M NyOnupyrorcs mpudTom bpaitng. CtaHnapTHO MHEMOCXEMBI
BBITIOJIHAIOTCA B KOHTPACTHOM MCIIOTHEHHH.

€/

HATIPAB/TEHVUE MECTO /1A HATIPABITEHME

col

»)

NHayKuMoHHbIE CHCTEMBI - 3TO TEXHUYECKHUE CPEICTBA 00eCIeYeH sl JOCTYITHOCTH AJIsl JIFoAeH
C HAPYIIECHHUSMH CIIyXa, ITOJIb3YIOIUXCS CIyXOBBIMH ammapaTaMy. IHIyKIIMOHHAs CUCTEMa COCTOMT U3
YCUIIUTEIIA U TICTIIN. HH}IYKIII/IOHHaH NETJIA - CUCTEMA, ITO3BOJIAIOIIAA IEPEIaBaTh 0e3 ITYMOBBIX ITOMEX
OKpY’Karolllel cpeJibl 3ByKOBbIE CUTHAJIBI (rojIoc co0eceIHUKa, My3blKa, UH()OPMALIMOHHBIE COOOLICHHMS)
HETIOCPE/ICTBEHHO Ha CIIyXOBOE YCTPOMCTBO JIFO/ICH C OCTaOICHHBIM CIIYXOM. DTH CUCTEMBI OTIUYAIOTCS
TUIONIA/IbI0, HA KOTOPYIO CUTHAJI MOXKET TpaHciaupoBatbesa. Camas HeOObIIas CUCTEMa - MEPeHOCHas,
KOTOPYIO MO’XHO HMCHOJb30BaTh B JIIOOOM MeCTe, U KOTopas He TpeOyeT CrenualbHOM YCTaHOBKH U
JIOTIOJTHUTEIBHOTO 00OpYJOBAaHHOTO MecTa. bonee MoIHbIE MEpeaaTYNKH HCIOJB3YIOTCS B 3ajlax
NEPEroBOPOB, y Kacc/CTOEK OOCTy>KMBaHUS, B OOLIECTBEHHBIX MECTaxX pAa3JIMYHOIO Ha3HAUYECHMUS,
MH(QOPMAIIMOHHBIX TOYKaX U T. A. DTH YCTPOWCTBA YK€ CTannoHapHbIe. [I[puMeHenne HHAYKIIMOHHBIX
CHCTEM BO3MOJKHO TOJIBKO, €CIIM CIIyXOBOH ammapaT WHBAIXAA paboTaeT B ABYX pexumax («My», «T»).
Jns anmapartoB, paboTaOIUX B OJHOM PeXHUMeE, HCIOIh30BAHNE HHAYKIIHOHHBIX CHCTEM HEBO3MOJKHO.
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FM-cucTreMbl U pajiHOKJIACCHI

Mepenaruuk TpHemHmK
(yunrens) (yuenux)

JUTSL CIaOOCTBIIIANINX JIFOAEH MOTYT MCIIOJIb30BAaThCSA B CAMBIX Pa3HBIX CUTYaIUSAX: BO BpeMs
JeKIUH, 3aHATUA B LIKOJE, KOHIEPTOB, CHOPTUBHBIX COpPEBHOBaHUM, OKCKypcui. OHH
NPEICTaBIAIOT COOOM mepeJaTYMK 3BYKOBOTO CHTHajda (C MHUKpPOQOHA, C 3amlKCH), a TaKxKe
KOMIUIEKT HMHAMBHUIYaJIbHBIX IMPUEMHUKOB, KOTOPBbIE MOTYT BBIIABAThCSA CJIa0OCIHBIIIANIAM
MOCETUTENSAM MIPU BXOJI€ B MOMEILEHHE, IJ€ TPOUCXOAUT MepornpuaTrue. OCHOBHON 0COOEHHOCTBIO
MPUEMHUKOB SBJISIETCS HAJIMUME UHAYKIIMOHHOM METIHN, KOTOpasi TPAaHCIUPYET CUTHAJ C NP UEMHHUKA
HEMOCPEACTBEHHO B CIyXOBBIE ammapaThl MOCETUTENEH, oOecrneynBas UM YCJIOBHUS JOCTYMHOCTH
YUCTOTO 3BYKOBOro curHaia. Ha cerogHsimHuil 1eHb TEXHOJOTHM OECIpPOBOJHOM Mepesayu 3ByKa
ABJISIIOTCS caMbIM 3()(PEKTHUBHBIM CPEACTBOM ISl YJIy4YIIE€HUsS] pa300pPUMBOCTU PEUU B CIOKHBIX
aKyCTHUECKHUX CUTYyaIUsiX.

MoOuniibHbIE J1eCTHHYHbIC TOABEMHHMKH IIPEAOCTaBISAIOT BO3MOXHOCTb JIIOIAM C
OTPaHMYEHHBIMHU (U3MYECKHIMH BO3MOXKHOCTSIMHU, HAXOJSICh B MHBAJIUIHOM Kpeciie, MPeo10JIeBaTh
T00BIe JIECTHUIIBI 0€3 NCIOJIb30BaHMS CHEIHMAIbHBIX CTAlMOHAPHBIX MOABEMHBIX YCTPONHCTB.
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NudopManuoHHbI TEPMUHA - 5TO MHOTO(YHKIIHOHAIEHOE YCTPOMCTBO C CEHCOPHBIM
9KPAaHOM, IPEAHA3HAYCHHOE IS IPEJOCTABICHUS IOCTYIA K PA3IMYHBIM WH(POPMAIIMOHHBIM
pecypcam. OHO OTKpBIBaeT AOCTYH K ceTu «MHTepHeT», CIpaBOYHBIM MaTepuaiaM, 0a3zaM JaHHbBIX,
cucreMaM OpOHUPOBAHUSA U T. JI.

CucreMbl BbI30BA NOMOIIHHUKA - OECHPOBOAHBIE CHCTEMBI BBI30BAa C BHUOPAIMOHHOIM,

3BYKOBOM MHJMKAIMEH MO3BOJISAIOT JUCTAHIIMOHHO BBI3BATh IIOMOIIHUKA (COTPYIHUKA YUPEKIACHUS)
npu J0ObIX 3aTPyAHEHHSX HWJIM Bompocax. Hampumep, uisi yCTaHOBKHM IEPEHOCHOTO TMaHIyca,
MOMOIIY MpPH MOJbEME MO KPYTOMY MAHIYCy, TPAaHCHIOPTHUPOBKH HAa IMOJABEMHHKE, JHOO MPOCTO
pPEUIUTh BOIIPOC, HE NOJAHUMASACh B yUPEKICHUE.
CucteMbl BKJIIOYAIOT KHOINKM M INPUEMHUKHM, a TakKe OECNpOBOJHON yCHWIMTENb CHUTHana -
pPETPaHCIATOpP, KOTOPBIM IpEeAHA3HAYEH MU Iepeladyd CUrHaja pPaJvOKaHaJIbHBIX NAaTYUKOB Ha
Oonpmne pacctossHus. KHonka mojaeT curHai, NPUEMHHUK MOKa3bIBa€T MECTO, OTKYyJa MOCTYIUII
CHUTHAJL.

4 Tlopsinok B3anMo/aeiicTBUS PA0OTHHKOB HHCTHUTYTA MPH NMPeI0CTABJIEHHHN YCIYT JHUIY
¢ HHBAJIUJTHOCTHI0, 2 TAK)KE OKA3aHUS eMYy CUTYallMOHHO MOMOIIHN

4.1 Jlns obecrmiedeHUsT NOCTyNa JWIl ¢ WHBAIMIHOCTHIO HApaBHE C JPYIMM HACEJICHHEM K
yciyram, IMpeIoCTaBIsieMbIM HHCTHUTYTOM, HEOOXOJHMMO OCYIIECTBIISITH OKa3aHHE CHUTYaIl[HOHHOU
HOMOIIM B 3aBUCHUMOCTH OT BHJIA M CTEIICHH BHIPA)KCHHOCTH OTPAHWYCHHS, IMCIONIETOCs Y JIUMa ¢
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MHBAJIUIHOCTBIO.

CuryanMOHHass MOMOLIb - 3TO IMOMOIIb, OKa3blBaemas JIMIy C HHBAJUIHOCTBIO B LEJIAX
peooJieHus: 0apbepoB, NPENATCTBYIOMUX MOTYYEHUIO YCIIYT.

4.2 JeicTBrs COTpyIHUKA MOCTa OXPaHbl B MHCTUTYTE NMPU OKA3aHUU CUTYAIMOHHOU
MOMOIIH JIUIY ¢ HHBAJIMIHOCTBIO:

- Tpu cpabaThIBaHUM KHOIIKU BBI30Ba MEPCOHaja JIM00 BU3YaTbHOM BBISBICHUU MTOCETUTEIS C
OTpaHUYCHHEM IEPEIBIKCHUS (Ha Kpeclie-KOJsCKe, KOCTBUIAX, C OeION TPOCTHIO, C MOPAKEHUSIMHU
BEPXHUX KOHEYHOCTEN), BBIXOJUT Ha YJIUIY, OTKPHIBAET BXOJAHBIE paclalllHbIE JBEPU;

- OKa3plBaeT IOMOIIb IpPU BXOAE B 3JaHUE, B CilIydyae HEOOXOAMMOCTH NPHUBIEKAET
COTPYJHUKOB MHCTUTYTA JJIsl CONPOBOKICHUSI MHBAJIN/A B XOJLI 3/1aHUS;

- YTOYHSAET, B KakKOW IOMOILM HYKJIAeTCs JIMLO C HMHBAJIUAHOCTBIO, LENb IMOCELIEHUs,
HEO0OXO0UMOCTh COMPOBOKICHHUS;

- B 3aBHCHMOCTH OT LCJIM BH3UTaA coo6maeT pa60THI/IKy HHCTUTYTA, OTBETCTBCHHOMY 34
OKa3aHUe€ CUTYallMOHHOM MOMOIIIH, O TOCEUIEHUH TPAXKIAHUHA C OTPAHUYEHUSIMU NEePEIBUKECHUSL.

Jlo mpuOBITHS OTBETCTBEHHOTO CIEIHAINCTA, COTPYAHUK MOCTa OXpaHbl HAINpaBiseT JIUIO C
WHBAJIMIHOCTBIO K MECTy OXHJaHUS B XOJUIe W OOECIEYMBAET €ro COMPOBOXKICHUE NI0 MecTa
OXXHJAHUS.

4.3 JlelicTBUSL OTBETCTBEHHOIO COTPYJHMKAa MHCTUTYTa HPU OKA3aHUU CHUTYAaLlMOHHOU
noMomu JviaaM C HWHBAJUAHOCTBIO, IMEPCABUTAONIMMCA Ha KpPECJIIC- KOJJACKEC, HApYUHICHUAMU
OMOPHO-ABUIaTEILHOTO amnmnapara:

- TpU BCTpeYE C JHIIOM C WHBAIUIHOCTHIO COOOIIAaeT CBOKWO (GamMuiInio, MMs, OTYECTBO,
3aHMMAEeMYIO TOJDKHOCTh U YTOYHSET, II0 KAKOMY BOIIPOCY OOpaTHIICS IpaKIaHHH;

- Ipu  HEOOXOAUMOCTH TPEAOCTABISET KPECIO-KOJACKY, OKa3blBaeT TIOMOIIb IPH
NepeMELIEHUN B KPECIO-KOISCKY;

- B clyyae HEOOXOJMMOCTH OKa3bIBaeT MOMOIIb MPHU MEPEABIKCHUH BHYTPH 3/IaHUS, B TOM
YHUCJIE C UCIMOJIb30BAHUEM CIICIMAIBLHOTO OOOpPYAOBAaHMS JUISl JIMI C WHBAJIHAHOCTBIO (Hampumep,
NOABEMHUK (CTYNEHbKOXO/) JUJISl MEPEABHIKEHUS MO JECTHULE U JIp.), CONPOBOXKAAET A0 HYKHOTO
KaOuHeTa, COMPOBOXKIAET A0 rapaepooa;

- OKa3blBaeT MOMOILb IPU OJEBAHUU U Pa3JE€BaHUM;

- IpU HEOOXOJUMOCTH OKa3bIBAET MOMOILb MPH MOCEIIEHUH TyaJeTa.

JIM4HBIA TPUEM COTPYAHUKAMHU MHCTUTYTA JIML] C UHBAJIUJHOCTHIO,

UCIIBITHIBAIOIIUX TPYAHOCTH MPHU NEPEABUKEHUU, MPU HEOOXOIUMOCTH MOXKET OCYLIECTBIATHCS B
X0Jl1e 1100 MHOM MOMEIIEHUH Ha IEPBOM ITaXKE.

4.4 JeiicTBUsl OTBETCTBEHHOTI'O COTPYAHUMKA WMHCTUTYTa NMpPU OKA3aHUM CUTYallMOHHOM
MOMOIIM JIMLAM C WHBAJIUIHOCTHIO MO 3PEHUIO (HE3pAUUX WIM CIaOO0BUIAIIMX, OTPAHUYEHHBIX B
OpHEHTAIINHN):

- TIpU BCTpeYE C JHMIIOM C WHBAIHUIHOCTHIO COOOIIaeT CBOKWO (GamMuiInio, MMs, OTYECTBO,
3aHMMAaEeMYIO OJDKHOCTb U YTOYHSET, IO KAKOMY BOIIPOCY OOpaTHIICS IpaKIaHHH;

- OKa3bIBaeT IOMOIb IIPH OJICBAHUY U Pa3/I€BAHUU;

- COIPOBOJKIAET 10 HY)KHOTO KaOMHETa;

- OKa3bIBaeT IOMOIb IPU OPUEHTAIUHU B IOMEIEHUH.
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- JleHMCTBHS OTBETCTBEHHOI'O COTPYJAHMKAa HMHCTUTyTa IPU OKa3aHUU CUTYyallHOHHOH
MOMOIIH JINLIaM ¢ WHBAJUJAHOCTHIO MO CIIyXY (HECHBIIAIUX U CIa00CIbIIIAIINX ).

CuryanMOHHasT TOMOILb JIMIY C HHBAJIMAHOCTBIO II0 CIYXy OKa3blBaeTCi BO BCEX
MOMEIEHUSAX, TI/€ OTCYTCTBYeT MHUCbMEHHas HUHPopManus o0 yciayrax, IpeJoCTaBIIIeMbIX
UHCTUTYTOM. IlpM OTCYTCTBMM CypIONEpPEeBOJYMKA OTBETCTBEHHBIM COTPYIHHUK WHCTHUTYTA,
OKa3bIBAIOIIUN IMOMOIb, 3HAKOMHT JMI0 C HHBAIMIHOCTHIO C MHUCBMEHHOW HWH(poOpManuei o
NOpSAIKE OKazaHWs oOpa3oBaTeJIbHBIX YCIYr M JApyrodl 3ampamuBaeMoil uHpopmanueit. Ilo
OKOHYaHUU MPEIOCTABICHHS YCIYTrd OTBETCTBEHHOE JIHMIO 3a OKa3aHHWE CUTYAl[MOHHOM MOMOILH
NOMOTAET JIMIY C HWHBAJHUIHOCTBIO BBIUTHM U3 KaOuHeTa (MOMEIUEHMs), OTKpPBIBAET JBEPH,
CONPOBOKJAET rpakIaHMHA A0 BBIXOJA M IOMOTraeT MOKUHYTh 3JaHUE NHCTUTYTA.

4.5 JleWcTBHS OTBETCTBEHHOIO COTPYJHUKA MHCTHTyTa IpPU OKa3aHUM CHUTYyallMOHHOH
MOMOUIY JINLAM C UHBAJIUAHOCTBIO 110 CIIyXY (HECIHBIIAIUX U CIa00CBIIIAIINX ).

CutyaudoHHass MOMOIIb JHULY C HWHBAIMAHOCTBIO IO CIIyXy OKa3blBaeTCs BO BCeEX
MNoMEeHICHUAX, TA€ OTCYTCTBYET IIHMCbMCHHAasA I/IH(i)OpMaIII/IH 00 yciyrax, MnpeaoCTaBJIsICMbIX
VYuusepcurerom. Ilpu oTCyTCTBUM CypAONEpeBOAYMKA OTBETCTBEHHBIH COTPYIHHMK HMHCTHUTYTA,
OKa3bIBAIOIIMNA TOMOIb, 3HAKOMHT JIMIIO C HWHBAJHUIHOCTHIO C MHCHbMEHHOW HWH(OpManuein o
NOpsAJKEe OKazaHMs oOpa3oBaTeJIbHBIX YCIYr W Jpyroi 3ampammuBaeMoid wuHpopmanueit. Ilo
OKOHYaHUU IIPEIOCTABIICHUS YCIYTM OTBETCTBEHHOE JIMIO 3a OKa3aHHWE CUTYAlMOHHOM IMOMOILH
MOMOTAeT JIMIy C WHBAJIHUIHOCTHIO BBINTH M3 KaOwHeTa (MOMEIIECHHs), OTKPBIBACT JBEPH,
COIIPOBOXKAACT I'paKAaHUHA 10 BbIXOAa U MOMOTAaCT NOKUHYTH 3JaHUC MHCTUTYTA.

S IIpaBuna 3¢@exkTHBHONH KOMMYHMKAIUH W B3aHMOACHCTBUA ¢ PpPa3jJIHYHbIMHU
KATeropusiMHU JIMIA ¢ HHBAJIU/AHOCTBIO

5.1 IIpaBuia o0LIeHHUs C TUIAMHU C HHBAJIHAHOCTHIO, MePeIBUTAIOIIUMHUCH HA KpecJax-
KOJIACKAaX, C HApyLIeHueM onopHo-aABurarejJpHoro annapara (K, O)

ITomHuTE, 4TO WHBaIWAHAs KOJIACKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO uesnoBeka. He
oOnokauuBaiiTecb Ha Hee, He Toikaiite. Hawath kaTuTh Komsicky O0e3 coryacus muna c
MHBAJIUAHOCTBIO - TO K€ CAMOE, UTO CXBATUTh U IOHECTH YEJIOBEKA O€3 ero pa3pelieHus.

He monxsaTreiBaliTe KOJIACKY 3a KOJIeCa WM APYIHE BBICTYNAIOLIME 4acTH, Ha Bam B3risan
IpelHa3HauYeHHbIE U1 €€ MHoJbeéMa. JTO MOXKET ObITh HE0E30IaCHO M TPO3UT CKJIAJbIBAHHUEM
KOJISICKU WJIM €€ MOJIOMKOM, a I LA ¢ HHBAJIUAHOCTBIO YPEBATO NAJCHUEM.

Bcerna cnpammBaiite, Hy)KHa U IIOMOIb, IPEXae, 4eM okasaTh ee. [Ipeanaraiite momous,
€CJIM HY’)KHO OTKPBITh TSKEIYIO JBEPb M IPONTH IO KOBPY C JJIMHHBIM BOPCOM.

Ecnn Bame npemiokeHne O IMOMOINM IHPHUHATO, CIPOCHUTE, YTO HYKHO JelaTh, U YETKO
CIEyUTE NHCTPYKIUAM.

He nano xyonate 4yenoBeka, HaXOIAIIEroCs B MHBAJIUAHOM KOJISICKE, 110 CIIMHE WJIU IO IUIeYy.

IIpu pasroBope pacnoyoXUTeCh Tak, 4TOObI BalllM Jula ObUIM HAa OJHOM ypoBHe. M306eraiite
MI0JIOKEHMSI, IPU KOTOPOM BalleMy cOOeCEeJHUKY HY>KHO 3alIPOKHU/IBIBATH I'OJIOBY.

Ecnu cymecTByroT apXUTEKTypHbIE Oapbepsl, NMpeAyNpeauTe O HHUX, YTOObI YEIOBEK HMEI
BO3MOKHOCTb IIPUHUMATh PELICHUS 3apaHee.
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[TomuuTe, 4tO y mIOAeid, WMEIOMUX TPYAHOCTH TPHU IEpPEIBUKEHUH, HET MpoOJIeM Co
3pEHHUEM, CIIyXOM U IOHUMAaHHEM.

He nymaiite, 94T0 HEOOXOIUMOCTh MOJIH30BATHCSI MHBAIUIHON KOISCKOW - 3TO Tpareaus. ITo
crocod CcBOOOMHOTO (eciau HEeT apXUTEKTYPHBIX OapbepoB) TmepenBmwkeHus. Ecte moau,
MOJIB3YIOIINECS MHBAIMIHON KOJSICKOH, KOTOphIE HE YTPATWIM CHOCOOHOCTH XOAWTH M MOTYT
NEePEeBUTaThCsA C MOMOUIBIO KOCTBUICH, TPOCTU U T.1. KOJSCKM OHU MCTHOJIB3YIOT IS TOTO, YTOOBI
SKOHOMUTH CHJIbI M ObICTpEe MepeiBUTaThCS.

5.2 IIpaBuJia o01eHNs € JIUIAMH ¢ HHBAJUAHOCTHIO ¢ HapyumeHusimu 3peHus (C)

Hapymenue 3peHust uMeeT MHOTo creneHei. [loMuMo TOTanbHO HE3psAUYUX, €CTh MHBAIHBI C
OCTaTOYHBIM 3PEHHMEM, HEKOTOpbleé MOTYT pa3iudaTh CBET W TEHb, MHOIJA LBET U OuYepTaHUs
npeameTa. Y OJHHX - claboe mepudepudeckoe 3peHue, y Ipyrux - ciadoe mpsiMoe MpHU XOpOoIIeM
nepudepuueckoM. Bee 370 Hal0 BBIACHUTD U YUUTHIBATh IIPHU OOILEHHUH.

Bcerna HaspiBaliTe ce0si W IpeAcTaBigiTEe IpPYyrux CcoOECeIHHKOB, a TAKKe OCTaJIbHBIX
npucyTcTBytonux. Ecnu Bbl XoTUTE noxarh pyky, ckaxure o6 stom. Eciu y Bac obmas Gecena B
rpynne, He 3a0bIBaiiTe MOsACHUTH, K KOMY B JJaHHBIH MOMEHT BBl OOpalaeTech, 1 Ha3BaTh ceosl.

IIpencraBnsst He3psiuero 3psidyeMy M HA0OOPOT, MOACKAXXKHTE, B KaKyl0 CTPOHY 4YeJIOBEK
JIOJIKEH TIOBEPHYThHCS.

[Ipu pasroBope c He3psUMM He HU30HpaiiTe MOCPEAHHMKOM €ro COMPOBOXKIAIOIIETO WU
POJCTBEHHUKOB, a 0OpallaiTech HEMOCPEACTBEHHO K HeMy. OOBIUHO JIMLIO C MHBAJUIHOCTBIO IO
3PEHHUI0 XOPOIIO CIBIIIHNT.

Hcnonp3yiiTe, ecnmm 3TO yMecTHO, (pasbl, XapaKTepU3YIOLIUME 3BYK, 3alax, pPacCTOSHUE.
JlenuTtech yBUIEHHBIM.

Ecnum BBl 3aMeTwiiu, 4YTO HE3pSAYMN 4YEJIOBEK COWICS € MapupyTa, HEe YyOpaBisUTe €ro
JBH)KEHHEM Ha PacCTOSIHUU, MOAOMANTE U TOMOTUTE BHIOPAThCS Ha HYKHBIM MyTh.

Korpga BbI o01iaerecs ¢ rpynnoil He3psiuux Jr0J1el, He 3a0bIBaiiTe KaXk1bli pa3 Ha3bIBaTh TOTO,
K KOMY BbI 00pamiaeTecs.

He 3acraBnsiite Bamero coOeceiHMKa BemaTh B IIYCTOTY: €CJIH BBl II€pEeMELIAcTECh,
npenynpesnuTe ero.

B pasroBope ¢ He3pAuMMH He u30eraiiTe BBIPAKEHHMI, OCHOBAHHBIX Ha BU3YaJbHbBIX
BIIEUATJICHUSX. BIIOJTHE HOPMaNbHO yMOTPEOIATh CIOBO «CMOTPETH». [[i1s1 He3psAUuero yeaoBeKa 3To
O3HAauYaeT «BHUJAECTh pPyKaMm», ocs3aTh. V30eraiiTe BBIPAKCHUH «IOIIYHNAWTe», «I OTBEIY Bacy.
Jlyumie OyneT: «TOCMOTPHUTE, «I CXOXKY C BAMH» U T. II.

N36eraiiTe pacriblBUaTHIX ONPEACICHUNH W MHCTPYKIUH, KOTOPhIe OOBIYHO CONPOBOXKIAIOTCS
KecTamMu, BbIpaxkeHuil Bpone: «Pyuka Haxomurcs rae-To Tam Ha crose». Crapaiitech OBITH
TOYHBIMU: «Py4uka HaXOIUTCA CIeBa OT BaCH.

VYnotpebusiite cioBa «cmpaBa», «cleBa», «Brepeam» u T. A. CIOBO «Tam» HHUYETO HE
O3HAYaeT JIJIs He3pSAUYETO YeIOBEeKa.

Ob6pamaiitech ¢ cob0akaMH-TIPOBOJHUKAMHA HE TaK, KakK C OOBIYHBIMH JOMAITHAMH
KUBOTHBIMU. He kKoMaHyliTe, HE TporaiiTe W HEe UTrpaiTe ¢ COOAKOM- MPOBOJ HUKOM.

5.3 IIpaBuJia 001meHHs ¢ TUIAMH C HHBAJIHJAHOCTHIO ¢ HAPYLIEHHEM CJIyXa

)
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UtoObl mpHUBIEYh BHUMAHHE YEJIOBEKAa, KOTOPHIH IUIOXO CIBIIINT, Ha30BHTE €r0 10 UMEHHU.
Ecau oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA WM K€ IOMaxaTh PYKOi.

OpnuH 13 croco0oB OOIIEHHS JTUIIOM C MHBAJIUIHOCTHIO C HAPYUICHUSIMH CIyXa - 3pUTENHHOE
BOCIIPHUATHE YCTHOHM pedH TOBOPSAIIEro, KOTOpOe MPHUHATO Ha3biBaTh yTeHHeM ¢ ryd. Ho He Bce
HECJIBIIIAMe MOTYT XOpPOLIO BOCIPUHUMATh pedb 1o rybam. OOBIYHO MOHHUMAaHHE pedu ¢ Ty0
pocturaet makcumym 60 % nocroBepHocTu. Ecnm Bam cobeceqHUK 001afaeT 3TUM HaBBIKOM,
HY>KHO COOJIOAaTh HECKOJIBKO BaXKHBIX MpaBwil. [IoMHHUTE, YTO TOIBKO TPH U3 ACCIATH CIIOB XOPOIIO
HMPOYUTHIBAKOTCA.

Jlnst HecnplIalMX OYEHb BA)KEH BU3YaJbHbI KOHTAaKT, TO €CTh Ballle JIULO JOJIKHO OBIThH
o0palieHo K riyxoMy coOeceHUKY, JOKeH OBbITh KOHTAKT «rja3a - B ria3ay». Eciu BBl OTBOAUTE
ryasa, TO ’TO MOXET BOCIIPUHUMATHCS KaK HeKellaHue o0maThes, o0uaa uin npeHeOpexeHue.

Bo BpeMms pa3roBopa Baiie JULO U POT HE TOJDKHBI OBITh MPUKPBITHI PYKaMH, YTOOBI WHBAIH/L
C HapylIEHMEM CiIyXa CMOI' BHMJETh apTUKYJSALHUIO BallUX ry0, M JUIO AOKHO OBITH XOPOIIO
ocBemeHo. HyXHO cMOTpeTh B JIMIIO cOOECeHUKY M I'OBOPUTH SICHO M MEIUIEHHO, UCIIOJIb30BaTh
npoctele Gpassl U n30eraTb HECYIIECTBEHHBIX CIIOB.

CrnenyeT UCNONB30BATh BBIPAXKEHUE JIULIA, J)KECThI, TEIOABUKEHHS, €CIIM XOTUTE MOJAYEPKHYTh
WIM TPOSICHUTH CMBICII CKa3aHHOTO.

IIpn oOmeHHH C JUIOM C HWHBAJUAHOCTBIO IO CIyXy HEOOXOAMMO YUYHUTHIBaTh €0
0COOEHHOCTH BOCIIPHUATHS PEUH.

Hekoropsble 101 MOTYT CIHbIIIAaTh, HO BOCIPUHUMAIOT OT/AENIbHBIE 3BYKH HEIpaBuiIbHO. B
3TOM Clly4yae TOBOpHUTE Oosiee TPOMKO M YETKO, NOA0Mpas MOAXOIAIINI ypoBeHb. B npyrom ciydae
MOHAMOOUTCS JIMIIb CHHU3UTh BBICOTY TOJIOCA, TaK KaK YeJOBEK YTPAaTHI CIIOCOOHOCTh
BOCIIPUHHMMATbH BBICOKHE YaCTOTHI.

I'oBopute sicHo u poBHO. He Hy)XHO M3/IMIIHE MOJYEPKUBATh 4yTO-TO. Kpuuarh, 0cOOEHHO B
yXO0, TOXE HE HaJO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, HomnpoOyiiTe mepedpasupoBaTh CBOE MPEATIOKEHUE.
Hcnonb3yiTe KECTHI.

VY6enurecs, uto Bac noHsau. He crecHsliTeck cipocuTs, MOHSI U Bac cobeceaHuk. Ecnu Bbl
BUJUTE, YTO BaC HE IOHMMAIOT, TO JIy4llle HalmucaTh TO, 4YTO XOTeNH cka3aTb. Ho He cienqyer nucath
Y TOBOPUTb OJJHOBPEMEHHO, BE/Jlb HECIbIIIAIMNA HE BUIUT B 3TO BpeMs Baulero juua u ryd. OqHako
HaJ0 MOMHHUTb, YTO JJIsi psAla HECHbIIANIMX JIIOJAEH MNHCbMEHHOE OOIIEHUE TaKXe MOXKET
NpeACTaBIATh MpoOJaeMy, Belb Uil HEKOTOPBIX M3 HUX, KaK JJIsI HHOCTPAHUEB, PYCCKUU SI3bIK HE
ABJISIETCS POJHBIM SI3BIKOM.

Ecnu Bbl coobmiaere mHpoOpManuioo, KOTOpas BKIIOUYAET B ce0s HOMEp, TEXHUUECKHH WM
JpYroi CIOHBIM TEPMUH, aJpec, HANMIIUTE €€, cooOmuTe No (hakcy, MEKTPOHHON MOYTE HIU
JT00BIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblJa TOUYHO MOHSATA.

Ecnu cymecTByIOT TpyAHOCTH TNpPH YCTHOM OOIIEHWH, CHPOCHTE, HE OyaeT 1M mpolie
NEePEINNChIBATHCS.

He 3a0wiBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OOJIBITNX M MHOTOJIOTHBIX TTOMEIICHUSIX
TPYIHO OOLIATHCS C JIFOJBMH, KOTOPBIE TUIOXO CJBIIAT. SIpKOe COJHIE WIH T€Hb TOXE MOTYT OBITH
Oapbepamu.
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OdeHp 4acTO JUIA C MHBAIUAHOCTBIO IO CIYXy HCIOJB3YIOT JONOJHUTEIbHBIE CPEICTBA
OOIIeHMsI, TAKKE KaK MaKTHIONOTHs (pydHasi a30yKa), KaJbKUPYIOIIasi )KECTOBAsi U CJIOBECHAs PEeYb
B TMHACBMEHHOW wiH ycTHOH Qopme. CIeTOrIyXrue HCIOJIb3YIOT 0COOBIE CIIOCOOBI OOIICHHS -
nepMorpadust (MUCbMO Ha JIaZioHu), cuctema Jlopma, cuctema bpaiins, BusyanbHas U KOHTaKTHasI
JAKTUJIOJIOTHS U HAIMOHAJIBHBIN )KECTOBBIH S3bIK - BU3yaJIbHbII M KOHTAKTHBIN SA3BIK JKECTOB.

Ecin Bbl oOmaerech 4epe3 MepeBOJYMKA, He 3a0yapTe, UTO oOpamarbcs HaJo
HEIOCPEJCTBEHHO K COOECeJHUKY, a HE K IIEPEBOJUHKY.

5.4 IlpaBnia o0leHHs C JMOAMH C HHBAJIHAHOCTBIO C HAPDYUIEHHMSMH YMCTBEHHOIO
pazButus (Y)

Korna Bbl pa3roBapuBaeTe ¢ YeJIOBEKOM, UCIBITHIBAIOLINM TPYAHOCTH B OOILEHUH, CIyIIANTe
€ro BHHMMaTeNbHO. bynbTe TepmenuBbl, KIUTE, KOIJa 4YEJOBEK caM 3akoHYMT (paszy. He
NONPABIIIATE €ro U He JOroBapUBaiTe 3a HETO.

Huxorna He npuUTBOpANTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM JIeJI€ 9TO HE TakK.

IToBTOpHUTE, UTO BBI MOHSAJIH, 3TO IOMOXET YEJIOBEKY OTBETUTh BaM, a BaM - IIOHATbH €TO.

Hcnonp3yiiTe 1OCTYIHBIN SA3bIK, BBIPaKaWTECh TOYHO U IO JEIY.

N30eraiiTe CIIOBECHBIX HITAMIIOB M OOpa3HBIX BBIPAXKEHHH, €CIIM TOJIBKO Bbl HE YBEpPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac He MOUMYT.

I'oBops 0 3ajmagax WM TPOEKTe, paccKkas3blBaliTe Bce «io Imaram». Jlaiite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBITpaTh KaXKIBIH IIar MOCJIE TOTO, KaK Bbl OOBSICHUIIN EMY.

Hexoaute U3 TOro, 4To B3pOCHBIA YEIOBEK € 3aJEPKKOI B PA3BUTUU UMEET TAKOU K€ OIBIT,
KaK ¥ JII000# Apyroil B3pOCIbIil UeI0BeK.

Ecnu Heo6xoaumo, NCTIONB3yHTe MILTIOCTpanuu Ui ¢Gotorpaduu. byabTe roTOBBI MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiitech, eciu Bac ¢ IepBOro pasza He MOHSIIH.

OOpalaiiTech ¢ 4eJI0BEKOM C MPOOJIeMaMu pa3BUTHUS TOUHO TaK k€, KaK BbI Obl 0OpaIaiich ¢
a100bIM IpyruM. B Gecene oOcyxkaaiite Te ke TEMbl, KaKHe Bbl 00CYXJaeTe ¢ APYyTUMHU JIIOJIbMU.

OOpamaiiTecb HEMOCPEACTBEHHO K YEIOBEKY.

[TomHuTe, uyTO IIOAM C 3aAEpPXKKOM B Ppa3BUTHM J1€€CIOCOOHBI M MOTYT IOJIHUCHIBATH
JOKYMEHTBI, KOHTPAKThl, TOJI0COBATh, JaBaTh COTJIaCcHe HA MEIULIUHCKYIO IOMOILb U T. A.

5.5 IlpaBuiia o01eHNs € JIOIABMH € ICUXHUYECKHUMH HAPYIICHUSIMHA

[Icuxuueckue HapylIeHUs - HE TO )K€ CaMO€, UTO NMpoOaeMsbl B pa3BuTuu. Jlronu
C ICUXMYECKUMHU MpoOJeMaMU MOTYT HUCIHBITBIBATh 3MOLUOHAJIBHBIE PACCTPONCTBA WIIU
3aMeIlaTeIbCTBO, OCIOKHAIOUINE UX KU3Hb. Y HUX CBOW OCOOBIM M M3MEHUUBBIN B3I HA MUP.

He Hamo aymaTh, 4TO JIOAM C NCUXWYECKUMHU HapyLICHUSMH 0053aTE€IbHO HYXJIAIOTCS B
JOTIOJHUTEIBHON NOMOILIY U CIIELIUAIBbHOM OOpPAIEHUU.

OOpamaiitech ¢ JIIOJbMHU € ICUXUYECKUMH HAPYIIEHUAMHU KaK € TMYHOCTSIMU.

He HyXHO menaTh mpeXIeBPEeMEHHBIX BBHIBOJOB HA OCHOBAHHHU ONBITA OOIICHHS C JAPYTUMHU
JTI0JbMU C Takod e (opMmol mHBanuaHocTU. He cienyer nymaTh, 4TO JHOAU C INCUXMYECKUMHU
HapyuleHUsIMU 0oJjiee APYruX CKJIOHHBI K Hacuiuioo. O1o Mud. Eciau Bel apyxentoOHbI, OHU OyIyT
YyBCTBOBATh C€0S CIIOKOMHO.

HeBepHo, 4TO /10AM € NCUXMYECKUMHU HapyLICHUSMU UMEIOT MPOOJeMbl B MOHUMAaHUU WU




TTonoxenne

IIaturopckuit Meauko-(apMareBTUIECKUi HHCTHTYT — 0 HOPSIKE IPOBEACHUS
¢unuan ¢peneparbHOr0 TOCYJapCTBEHHOTO OIOIKETHOTO HMHCTPYKTa)ka paOOTHHKOB II0
00pa30BATENIBHOTO YYPEXKICHUS BBICIIET0 00pa3oBaHHs BOIpOCcaM o0ecHedeHus
«Bonrorpackuii rocyapCTBEHHBIN MEIUITMHCKUH JIOCTYITHOCTH OOBEKTOB U YCIyT -18-
MENTE —— YHUBEPCHTET MHE{MCTEpCTBa 31paBOOXPAHECHHS JUISL AL C MHBAJIMIAHOCTBIO U
Poccuiickoii ®enepanun OrpaHUYEHHBIMU BO3MOXKHOCTSAMH

I IM¢H 3710POBbSI, OKA3aHHUS TIPU 3TOM
HEOOX0IMMOI TTOMOIII

duanan BonrlrMy

HIDKE [0 YPOBHIO MHTEJUIEKTa, 4YeM OOJIbIIMHCTBO JIIOJEH.

Ecnu yenoBek, UNMEOINNA ICUXUYECKUE HAPYUIEHHS, PACCTPOECH, CIIPOCUTE €r0 CIIOKOWHO, YTO
Bbl MOXKETE C/IeaTh, YTOOBI IOMOUb EMY.

He roBopute pe3ko ¢ 4eJI0BEKOM, HMEIOIUM IICUXUYECKHE HAapYyLIEHUs, Ja)Ke €CIIU y BacC €CTh
JUISl TOrO OCHOBAHMS.

5.6 IlpaBuiia o01meHNs C JTHOAbMHU, HCILITHIBAIINMH 3aTPYIHEHHUS B pe4u

He wurnopupyiite monel, KOTOPBIM TPYJHO I'OBOPHUTb, NOTOMY 4YTO IMOHATH MX - B BalIUX
UHTEpPECaXx.

He nepeGuBaiiTe u He mompaBisdiiTe 4yeloBeKa, KOTOPBIH HCIBITHIBAET TPYAHOCTH B PEYH.
HauuHaliTe rOBOPUTH TOJIBKO TOT/A, KOTJIa YOEIUTECh, UTO OH YK€ 3aKOHUYHJI CBOIO MBICIIb.

He neITalitech yCKOPUTBH pa3roBop. byabTe roToBBl K TOMY, YTO PasroBOpP C YEIOBEKOM C
3aTpyJHEHHOH peublo 3aliMeT y Bac Ooublue BpeMeHH. Eciu BBl cnemunte, jydile, H3BUHUBIINCD,
JIOTOBOPUTHCS 00 OOIIEHUHU B IPYroe BpeMs.

CMoTpute B U0 COOECENHUKY, NOIepKUBANTe BU3yalbHbIH KOHTAKT. OTaaliTe 3TOM Oecene
BCE Ballle BHUMaHHUE.

He nymaiite, 4TO 3aTpyiHEHUs B peUH - IIOKa3aTeIb HU3KOTO YPOBHS MHTEJJIEKTA YEJIOBEKA.

CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KMBKA.

He nputBopsiiTecs, ecny Bbl HE MOHAIM, YTO BaM CKa3zaau. He crecHsANTECh NEPECHIPOCUTD.
Ecnu BaM cHOBa He ynanoch MOHSTH, MONPOCUTE MPOU3HECTH CIOBO B 0oJjiee MENJIEHHOM TEMIIE,
BO3MOJKHO, IO OYKBaM.

He 3a0biBaiiTe, 4TO 4YeNOBEKYy C HApYyIIEHHON pEuYbl0 TOXE HYKHO BbICKazaTtbcs. He
nepebuBaiite ero u He noAasisiite. He ToponuTe roBopsmero.

Ecnu y Bac Bo3HHMKaioT mpoOieMbl B OOIIEHHWH, CIPOCUTE, HE XOYET JIM Ball COOECeTHUK
MCIIOB30BaTh APYTroi crocod - HamucaTh, Hale4yaTaTh.
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3I0POBBSI, OKA3AHUSI TIPH STOM
HE00XO0IUMOM TTOMOIIIH

[Tpunoxenue 2
K [lonoxeHuro o mopsaKe MpoOBEICHUS HHCTPYKTaxa pabOTHUKOB
[MIM®U - puwmana PI'BOY BO Boar['MVY M3 P® no Bomnpocam
oOecrieyeHUs JOCTYNHOCTH OOBEKTOB M YCIYr Ui JIMI C
WHBAJIUIHOCTBIO M OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3I0POBBS,
OKa3aHUs MPU 3TOM HEOOXOIUMOMN MOMOIIH

AKYPHAJI

ydeTa MpOoBEACHNUS MHCTPYKTaka paOOTHUKOB IO BOIIPOCaM 00ECIICUeHUS JOCTYITHOCTH OOBEKTOB U YCIYT

AJis1 JIML ¢ HHBAJIMJAHOCTBIO M OI'PAHUYCHHBIMHA BO3MOKHOCTAMHA 3J0POBbA, OKA3aHUA IIPU 3TOM

CtpykTypHOE Mopa3ieneHue
OTnen MHKII03UBHOTO 00pa3oBaHUS

HEO0OXOIUMOI TTOMOIIHU

OTBETCTBEHHBIN 3a BCICHUC XypHalla

Hauato

OKOHYEHO



[saruropckuit MeauKko-apMaeBTHIECKUH HHCTUTYT —
¢uman denepanbHOro TOCYIapCTBEHHOIO OIOIKETHOTO
00pa30BaTENbHOr0 YIPEIKIACHUS BBICIIEr0 00pa30BaHus

Ionoxxenune
0 TOPSI/IKE TPOBEACHHS
HHCTPYKTa)ka pabOTHHUKOB IO
BOIIPOCaM 00ECIeueHUs.
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YHUBEPCUTET» MI/IHI/ICTCpCTBa 3ApaBOOXpaHCHU JUIA JTAL, C THBAJIMJTHOCTBIO
Poccuiickoii denepannu OrpaHUYEHHBIMU BO3MOXKHOCTAMH
HM¢H 3/10pOBbs, OKa3aHHUS IIPU DTOM
duanan BonrrMy Beobxo/mMOi noMomTA
Jara damuaus, Tox IIpodeccus Bup damuiua,
Moanucek
Hnerpyk UM, powIeHER (10JI2KHOCTD) HHCprKTa)lia WHUIHAAIIBI, a
Taka 0T4YeCTBO MHCTPYKTHPYEeMOro (nepBUYHDIM, JOJIZKHOCTD
HHCTPYKTHPYEMOI0 MOBTOPHBIH, uHcTpykTupyomero | Mucrpykru | MHCTPYKT
BHEIJIAHOBBIH) pyemMoro HPYIOUIEro
IMpuynna
BHEILIAHOBOI'O

HHCTPYKTaKa
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